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What does an ISP want from an IXP

s Reliable service from switch

2 Notice of any Maintance to be carried out

s Resilience
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Cont.

s Members contact information

¢ Looking Glass

s¢ Clear information on membership
costs/annual fee/housing
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Cont.

+¢ Maliling Lists

+¢ Choice of port types

2 IXP’s should be in key location
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Cont.

¢t Remote Hands

s¢ Hot Desk Facility

22 AUP/MoU/FAQ
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